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International Technical Data Available to Fleets  

on TMC FleetPortal  
 

Alexandria, VA – The Technology & Maintenance Council of the American Trucking 
Associations announced today that it has reached a non-exclusive data exchange 
agreement with International Truck and Engine Corporation.   
 
Under the terms of this agreement, International customers with an ISIS® CD 
Subscription will now be able to use TMC FleetPortal to gain direct access to 
International technical publications and service information for their fleets, including 
Service Manuals, Service Bulletins, Campaign Notices, Warranty Information, TIPS, 
Standard Repair Times, Operator’s Manuals, and other publications.  Fleets that 
subscribe to TMC FleetPortal will have access to International technical data 
pertaining to their specific fleet equipment. 
 
Julie Espich, Manager of National Service for International commented, “Based upon 
feedback gathered from our customers, we identified a need to help fleets improve 
their efficiency in accessing technical information.  We recognized this cooperative 
agreement with the TMC as a means by which to complement our customer service 
offerings.” 
 
“We’re very pleased that International is taking this step,” Carl Kirk, TMC Executive 
Director and Vice President of Councils for ATA, said of the new agreement. 
“International is a progressive member of the trucking community and is clearly 
committed to meeting the needs of its customers.  They listened to their customers 
and provided this new option of information access via TMC FleetPortal to help their 
customers improve efficiency.”   
 
Larger fleets that operate equipment from more than one OEM have a greater 
challenge in managing the vast amount of service and technical information received 
from multiple sources.  TMC FleetPortal was originally created to help resolve this 
problem.  It provides a single point of entry to all information from multiple OEMs 
and suppliers, as well as any internal documents related to maintenance of the fleet.   
 
By providing an information portal for maintenance data from all of a fleet’s original 
equipment manufacturers, TMC FleetPortal can significantly reduce the time 
maintenance professionals spend searching for technical information.  Fleet 
technicians will no longer need to log in to multiple web sites with different 
passwords and methods of finding data. They can simply log on to the TMC 
FleetPortal system with a single username and password to access all of the 
information needed, regardless of manufacturer. 
 



Sponsored by the American Trucking Associations Technology and Maintenance 
Council (TMC), TMC FleetPortal provides fleet maintenance personnel with online 
access to illustrated parts catalogs, repair and maintenance manuals, service 
bulletins, parts information letters, and internally generated documents as well as 
TMC Recommended Practices and Vehicle Maintenance Reporting Standards codes 
(VMRS 2000TM).   
 
TMC FleetPortal is operated on behalf of ATA through an arrangement with 
Continental DataGraphics (CDG), a Boeing Company subsidiary (www.cdgnow.com). 
CDG is a leader in digital information management solutions for trucking, aviation, 
and other industries. 
 
The American Trucking Associations is the largest national trade association for the 
trucking industry (www.truckline.com).  Through a federation of other trucking 
groups, industry-related conferences and its 50 affiliated state trucking associations, 
ATA represents more than 37,000 members covering every type of motor carrier in 
the United States.  
 
International Truck and Engine Corporation is the operating company of Navistar 
International Corporation (NYSE: NAV). The company produces International® brand 
commercial trucks, mid-range diesel engines and IC brand school buses and is a 
private label designer and manufacturer of diesel engines for the pickup truck, van 
and SUV markets. A wholly owned subsidiary offers financing services. Additional 
information is available at: http://www.internationaldelivers.com.  
 
For more information about TMC FleetPortal, visit www.tmcfleetportal.com. 

 

Contact: 

John Sipper, American Trucking Associations – (703) 838-1895 

 
Mark Ehlers, International Truck & Engine Corp. – (260) 461-1856 


